
Galderma Privacy Notice 

1 This  Privacy Notice sets out how Galderma (U.K.) Ltd (a company registered in England under 

number 715401 with registered office at Meridien House, 69-71 Clarendon Rd, Watford WD17 

1DS) ("Galderma" or  "we" or "us")  will use  and store your personal data when you purchase 

Galderma  products from  Galderma's  authorised distributor or sub-distributors (the 

'distributor').    By purchasing products from the distributor, you acknowledge that your 

personal data may be processed in accordance with the distributor's privacy policies and this 

Privacy Notice. 

2 The  distributor  will  collect  and  process  your  personal  data as set out in their privacy policy. 

3 The  distributor  also  shares  some  information  they  collect  about  you  (i.e. products you 

purchase (but not price paid), your name, and address details) with Galderma.  Galderma uses 

this information:   

(a) for fraud prevention and stock traceability (including for adverse reaction and product recall) 
purposes; and  

(b) to (i) better understand customer trends and (ii) provide you with further information about 
relevant Galderma products, services (e.g. training) and offers. 

4 The processing for the first purpose is necessary for Galderma to comply with a legal 

obligation to which Galderma is subject and is necessary to protect your or patients' vital 

interests. The processing for the second purpose is for the legitimate interest of Galderma 

informing and improving the products and services it provides to you, including to contact you 

with details of further products and services.  

5 In addition, Galderma may combine the information you give to Galderma with information 

obtained from other sources and information Galderma may gather about you for the purpose 

of creating a customer profile, including for marketing purposes. For example, Galderma may 

combine the information they have about the training needs and requests that you have 

expressed an interest in, or other products that you purchase.  Such processing is necessary 

for the legitimate interest of informing and improving the service Galderma provide to you. 

6 We believe that helping you with the Galderma products and services is in your interests, but 

if you object to your data being shared with or used by Galderma for the latter (further 

information) purposes, please contact dataprotection.UK@galderma.com.  

7 Galderma may share the above information with others in Galderma's group, and Galderma's 

auditors, accountants, lawyers and other professional advisers for the purpose of auditing the 

business or obtaining legal or other professional advice. Galderma may use a third party to 

analyse data on Galderma's behalf. Galderma may also share your personal data with other 

third parties in the context of the negotiations for a sale or restructuring of the business.   

8 Third party recipients of that information are required to take appropriate security measures 

to protect it in line with Galderma's policies. Galderma does not allow third party service 

providers to use that information for their own other purposes. Galderma only permits them 
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to process that information for specified purposes and in accordance with Galderma's 

instructions. 

9 Galderma keeps the personal data for as long as is necessary for providing you with the 

product or service you requested, and for legitimate business purposes, such as to analyse 

your interests and to offer you related products and services, or to comply with Galderma's 

legal obligations (including stock traceability purposes).  To determine the appropriate 

retention period, Galderma consider the amount, nature and sensitivity of the information, 

the potential risk of harm from unauthorised use or disclosure, the purposes for which it is 

processed and whether those purposes can be  achieved  through  other  means,  and  the  

applicable  legal requirements. Where a minimum retention period is required by law, 

Galderma complies with that minimum period plus up to 12 months to allow time to 

anonymise or delete it. If you would like to know which periods apply to your specific 

information, please contact Galderma UK at dataprotection.UK@galderma.com. 

10 Galderma may anonymise personal information so that it can no longer be associated with 

you, in which case Galderma may use such information without further notice to you. 

11 Galderma does not transfer your personal data outside of the UK or EEA during the course of 

its business, except that Galderma may transfer your personal data to its group companies in 

Switzerland. If Galderma does transfer your personal data outside the UK or EEA, Galderma 

will ensure there are appropriate safeguards in place.  For the transfers to Switzerland, 

Switzerland is deemed to have adequate protection in line with UK and EEA laws. 

12 You have the right to object to any use by Galderma of your personal data, unless there are 

compelling legitimate grounds which override your interests, or Galderma is acting pursuant 

to a legal obligation. You also have the right to restrict the processing of your personal data 

(in limited circumstances), access, amend, erase or receive a copy of your personal data in a 

portable form to the extent permitted by law.  

13 You have the right to contact a data protection authority if you have unresolved complaints. 

The UK regulator, the Information Commissioner's Office, can be found at: ico.org.uk. 

14 For more information, please contact: dataprotection.UK@galderma.com; tel: 01923208950. 
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